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QUALITY POLICY:

It is the policy of Tinsley Bridge Services Limited to satisfy the customers’ requirements in the
most efficient manner that is beneficial to both parties. -

In meeting the customers’ requirements, the needs of other interested parties are also given due
consideration and understanding.

We have developed our quality management systems to satisfy the requirements of BS EN ISO
9001:2015, “Quality Management Systems” BS EN ISO 3834-2:2021, BS EN 1090-1 2009 + Al
2011 and EN 15085-2 2020 International Standards and strive to continually improve the overall
effectiveness of both the systems and the business by setting objectives, monitoring the processes
involved, auditing the processes, reviewing results, incorporating new technology, listening to the
view of our customers and employees and working with our suppliers and subcontractors in line
with the strategic direction of Tinsley Bridge Services Ltd.

Our primary objective is to meet the customers’ requirements first time every time within the scope
of our quality management system.

SCOPE: The design and manufacturing of engineering products, structural steelwork and
specialist handling equipment, including project management, site installations, erection,
cladding and refurbishment and reverse engineering of mechanical and hydraulic equipment.
The manufacturing of safety critical items aligned to the rail and nuclear industries.

Our quality policy and objectives that have been established are explained to employees. They are
reviewed periodically, usually at the management review meeting.

The commitment of the directors and other members of the management team is demonstrated by
clear leadership and providing adequate resources to fulfil the objectives.

Tinsley Bridge Services Limited’s focus is to develop added value services though the provision of
design services and technical support.
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